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This warranty is valid only on Eiki products purchased in the United States or its territories. This warranty 
applies only to the original purchaser. The original dated bill of sale, sales slip or proof of purchase must be 
submitted to an Authorized Service Dealer or Authorized Regional Service center at the time warranty service is 
requested.

Subject to the Obligations above and Exclusions below, Eiki International, Inc (Eiki) warrants this product 
against defects in materials and workmanship for a period of three (3) years or six thousand (6000) hours 
-whichever occurs first. Eiki will repair or replace (at its option) the product and any of its parts, which fail to 
conform to this warranty. The projection lamp is warranted to be free from defects in materials or workmanship 
for a period of ninety (90) days or five hundred (500) hours - whichever occurs first. Eiki through an Authorized 
Service Dealer or Authorized Regional Service Center will replace the lamp on a prorate basis. The warranty 
period commences on the date the product was first purchased from an Authorized Eiki Dealer.

This warranty does not cover (A) the adjustment of customer operated controls as explained in the appropriate 
model’s instruction manual or (B) the repair of any product whose serial number has been altered, defaced or 
removed.

This warranty shall not apply to cabinet or cosmetic parts, knobs or batteries or reinstallation of the product after 
repair.
This warranty does not apply to cleaning the product and/or damage to the product due to environmental 
pollutants such as tobacco smoke, cooking grease or “fog oil”. This warranty does not apply to uncrating, set-up, 
installation, and removal of the product for repair or reinstallation of the product after repair. This warranty does 
not apply to repairs or replacements necessitated by any cause beyond the control of Eiki including, but not 
limited to, any malfunction, defect or failure caused by or resulting from unauthorized service or parts, improper 
maintenance, operation contrary to furnished instruction, shipping or transits accidents, modification or repair 
by the user, abuse, misuse, neglect, accident, incorrect power line voltage, fire flood or other acts of God, or 
normal wear and tear.

The forgoing is lieu of all other expressed warranties and Eiki does not assume or authorize any party to assume 
for its any other obligation or liability.

Eiki disclaims all warranties which may be implied by law (including the warranties of merchantability and 
fitness), Eiki’s liability for any losses or damages resulting from any cause whatsoever, including warrantor’s 
negligence, alleged damaged or defective goods, whether such defects are discoverable or latent, shall in no 
event exceed the purchase price of the equipment.

For further information call 800-242-3454

Eiki International, Inc.
Limited Warranty
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PC AV

INPUT

Computer 1
Computer 2
HDMI
HDMI 2(MHL)
Component
Video
S-video
Network
Memory Viewer
USB Display
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U.S.A.
EIKI International, Inc.
30251 Esperanza
Rancho Santa Margarita
CA 92688-2132, U.S.A.
Tel: +1 800-242-3454

+1 949-457-0200
Fax: +1 800-457-3454

+1 949-457-7878
E-Mail: usa@eiki.com

Canada
EIKI CANADA
Eiki International, Inc.
Canadian Branch
P.O. Box 156, 310 First St. - Unit 2,
Midland, ON, L4R 4K8, Canada
Tel: +1 800-563-3454

+1 705-527-4084
E-Mail: canada@eiki.com

Deutschland & Österreich
EIKI Deutschland GmbH
Am Frauwald 12
65510 Idstein, Deutschland
Tel: +49 6126-9371-0
Fax: +49 6126-9371-11
E-Mail: info@eiki.de

Eastern Europe
EIKI CZECH SPOL. s.r.o.
Nad Cementárnou 1163/4a
Praha 4, Podolí, 147 00
Czech Republic
Tel: +420 241-410-928

+420 241-403-095
Fax: +420 241-409-435
E-Mail: info@eiki.cz

China
EIKI (Shanghai) Co., Ltd.
LAKESIDE OASIS MIDDLE RING
BUSINESS CENTRE
Block 1,Room 606,
1628, Jin Sha Jiang Road
Shanghai, 200333, CHINA
Tel: +86 21-3251-3993
Service Hot line: +86 21-3251-3995
Fax: +86 21-3251-3997
E-mail: info@eiki-china.com

South East Asia
EIKI Industrial (M) Sdn Bhd
No. 11, Nouvelle Industrial Park,
Lorong Teknologi B, Taman Sains
Selangor 1, Kota Damansara PJU5,
47810 Petaling Jaya,  
Selangor Darul Ehsan, Malaysia
Tel: +60 3-6157-9330
Fax: +60 3-6157-1320
E-Mail: sales@eiki.my

Oceania
EIKI AUSTRALIA PTY LTD
Level 5, 11 Queens Road,
Melbourne, Victoria 3004, Australia
Tel: +61 03-8530-7048
Fax: +61 03-9820-5834
E-Mail: sales@eiki.net.au

Japan & Worldwide
EIKI Industrial Company Limited.
6-23 Teramoto, Itami-shi, Hyogo,
664-0026, Japan
Tel: +81 72-782-7492
Fax: +81 72-781-5435

VGA VIDEO HDMI

MENU

INPUT

FREEZE

MUTE

BLANK

LAMP

PATTERNKEYSTONE

TIMER

INFO.SCREEN

IMAGE

AUTO

+ +

- -
D.ZOOM VOLUME

Quick Start Guide
EK-100 series

VGA VIDEO HDMI

MENU

INPUT

FREEZE

MUTE

BLANK

LAMP

PATTERNKEYSTONE

TIMER

INFO.SCREEN

IMAGE

AUTO

+ +

- -
D.ZOOM VOLUME




